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Meeting Minutes
________________________________________________________________________

Meeting:
CLEC-SBC Line Splitting Collaborative

Date/Time:
February 5th, 1:00-4:00 CST

Location:
Dallas, 4 SBC Plaza


5th floor, room 2

Bridge:
314-421-0305

Passcode:
8580630#

REVISED: 2/27/04 –to correct the explanation of the design of the CLECs’ proposed “loop splitting” product which was inadvertently described as including “unbundled local switching”. Typographical errors have also be corrected with this revision.

Line splitting to UNE-P:  With respect to the status of this project, SBC-13STATE (“SBC”) advised that the 1 LSR with flow through is targeted for December 2004.  CLECs requested an escalation to the July 2004 Release.  MCI advised that it believes there is a need for a more streamlined process due to the number of end users MCI advised are reporting as out of service – particularly in the West Region.  Bill Greenlaw of SBC noted MCI’s concern, but advised that SBC’s planned M&P updates and re-training in the West Region would greatly reduce the number of out of service conditions.  Bill Greenlaw advised that SBC would know by mid-March if it has a commitment for the December release.

MCI stated that outages are being caused by the UNE-P disconnect completing before the loop order, and in cases where the UNE-P service must be restored, the completion of that disconnect order delays the process.  SBC stated it has a “fix” to be implemented in March 2004, which will use programmable rules to tie the completion of the UNE-P disconnect to the completion of the loop order.

REQ TYPE F, ACT C flow through:  Bill Greenlaw advised SBC would have a tentative timeframe for development of this request by the March 2004 Collaborative.  SBC cannot commit to December 2004 at this time.

CFA Expedite Accessible Letter (“AL”): AL CLECAM04-032, CLECCT04-005, CLECN04-002, CLECC04-013, and CLEC04-047 distributed 2/5/04 outlining the Port CFA expedite process also used for line splitting arrangements to restore voice service when the CLEC identifies a problem with dial tone leaving its collocation arrangement.  If after 2 CFA expedites, the voice is still not restored, the voice CLEC may request that SBC perform a “strap-around” of the CLEC collocation arrangement to restore voice service.  The CLEC will contact SBC to remove the “strap-around” once it has corrected its problem.  Although the SBC AL advised that this expedite process would become available on March 1, 2004, SBC completed implementation of this process in advance of the March 1, 2004 date and therefore, SBC advised this process can be used immediately by CLECs. 

Covad asked about how CFA expedites are to be handled after hours. SBC responded that the CLEC should submit the LSR, and then contact the LOC.  The LOC will coordinate moving the port.  Covad stated that it has received push back on this process the last few months.  SBC replied that while Centers may have been attempting to assist, until today, formal methods had not been developed and provided to the Centers.  JJ Morgan of SBC requested that if CLECs continue to receive push back to send that information to him through their Account Managers.

CLECs also questioned the committed time frame for the CFA change – SBC noted that it had advised in a previous AL the work is either guaranteed to be completed by close of business the same day, or by the next business day, depending on the time that the expedite is received. 

Loop Reuse:  Bill Greenlaw of SBC reported on his progress made towards outlining a process for the CLECs to use Provisioning Order Status (POS) to identify orders where a pair change has been made so that the CLECs can plan to dispatch on those orders.  Then the issue was raised that because loop reuse will occur such a high percentage of the time, the information the CLECs are truly asking for is whether or not SBC has to install a new MPOE.  Provisioning Order status would not provide this information, nor would the previously proposed solution of notifying the CLEC when the assignments on the loop changes, because there may be a new MPOE even when the loop is reused and the CLEC would still need to dispatch.  Bill Greenlaw agreed to review and evaluate for possible solutions.  CLECs also mentioned problems with loops not being reused in the West Region.  Bill Greenlaw stated this is an M&P problem and methods will be recovered, and this should increase the number of loops that are reused.

E911 – SBC advised it is attempting to use a service order update process in the West Region for updating address information used in the 911 database for stand alone ports in lieu of the current process which requires CLECs to make 911 updates directly to the 911 gateway. SBC originally planned to use the UNE-P NENA ID, but instead is now looking to create unique NENA ID for line splitting. SBC advised it is getting ready to test the port piece, and will know in the next four weeks whether SBC can move forward with the  development of that process.  In addition to being able to make updates once in a line splitting arrangement, SBC plans to test the process of moving from UNE-P to Line Splitting.

Hunting on line splitting – SBC advised it is in initial phase of product development.

Due Date interval reduction – xDSL loops – will apply to all xDSL loops without conditioning.  Trying to reduce interval from 5 business days to 3 business days.  If not possible to implement for all xDSL loops, the project scope will be changed to consider just  xDSL loops used in line splitting.  

UNE Line Splitting to UNE Line Splitting – SBC advised the current process is now documented on CLEC Online.  Work is being done to reduce the number of LSRs required.

Line Sharing/Retail/Resale to Line Splitting – SBC advised that a 1 LSR process has been targeted for the December 04 release (CR30933).

Voice SUSP when UNE-P to Line Splitting – SBC advised the CLECs that SBC is receiving UNE-P to Line Splitting orders on accounts where the UNE-P voice is currently suspended.  SBC asked the CLECs how they wanted SBC to handle line splitting requests against a suspended account.  CLECs stated that if the voice provider is remaining the same from the UNE-P to the line splitting, they would like SBC to reject the line splitting order.  However, when the voice provider is changing from UNE-P to Line Splitting, allow the order to pass and the voice will be restored with the new port order.  SBC agreed to pass this information to Service Centers, and CLECs can expect to begin receiving rejects in this scenario.

Conflicting Migration orders -  SBC is encountering situations where a UNE-P to Line Splitting order is received on the same day as a UNE-P to UNE-P order.  In light of CLECAL04-011, SBC would like to know how the CLECs would like this handled.  CLECs responded that they would like an exception made to the scenarios listed in the CLECAL04-011 for both line sharing and line splitting (and requested that a clarifying AL be sent out).  The process for line sharing and line splitting would read – if there is a pending line splitting order, or pending order against a line sharing account, and a migration is received from another CLEC that is due after the line splitting/line sharing order, the pending line splitting/line sharing order will be jeoped for “account not eligible for conversion”.  SBC agreed to this process and to distribute an updated Accessible Letter.  

DLEC First Right of Refusal on Loop – As agreed in the January Collaborative, Lisa Powell of SBC drafted a statement of the CLECs position on the DLEC’s first right of refusal of the loop as outlined by the CLECs in the January meeting.  This draft was sent to John Berard of Covad for the CLECs’ review and redlines.  Covad is circulating the document with CLECs for their input and will return to SBC.  The joint document will be published via Accessible Letter once agreed upon by all parties.

NCON field edit – CLECs have identified mismatch of information between the CSR and SAG database in the MW Region.  Currently this is a manual work around process to update the address information.  SBC will be lifting the current edit on the NCON (new construction) field that prevents this field to be used when a line shared tn is provided.  With this edit lifted, the CLEC may populate this field when a discrepancy between SAG and CSR is found, and the order will fall to the LSC for manual handling.  CLECs asked that SBC review this process for all Regions, and they will submit any examples from the other Regions to their Account Managers.

“Loop Splitting” - During the CLEC–SBC conference call held on January 27, 2004 to continue discussions on the “loop splitting” product proposed by CLECs in the Line Splitting Collaborative, it was determined that CLECs and SBC disagree on the fundamental structure of the product.  CLECs stated that they believe that such a product is an unbundling obligation of SBC, and that if SBC offered “loop splitting”, it would be required to do so as a UNE product at TELRIC-based pricing.  SBC disagrees that it is obligated to provide what the CLECs have termed as “loop splitting” as defined by the CLECs (which would call for SBC to cross-connect on its MDF a voice CLEC’s switching from the voice CLEC’s collocation arrangement with the data CLEC’s splitter in the data CLEC’s collocation arrangement on SBC’s MDF, in lieu of the voice and data CLECs providing their own cage-to-cage cross-connections). The FCC’s rules clearly provide that an ILEC has no obligation to make available cross-connects to connect the equipment of two CLECs so long as the ILEC allows those CLECs to provide the requested connection themselves. 47 C.F.R. §51.323(h). SBC has and continues to allow CLECs to provide their own cage-to-cage cross-connects via SBC’s cage to cage cabling product.  While SBC disagrees it is obligated to offer  “loop splitting” as a UNE product, SBC has advised it would be willing to consider developing a commercially viable product at market based rates, but only after agreement by the CLECs that would not be subject to Sections 251/252 of the Act.  CLECs in the Collaborative stated that they cannot agree that “loop splitting” is not an obligation of SBC, and that they will take the issue to the Commissions.  

SBC is not interested in continuing work on a possible “loop splitting” product, given the CLEC’s position that their proposed product somehow falls under SBC’s unbundling obligations under the Act.  SBC offered to outline order processes for CLEC switched line splitting using SBC’s available cage-to-cage cabling product.  CLECs stated that they are not interested in discussing CLEC switched line splitting scenarios using the cage-to-cage product because they do not intend to use this architecture.  SBC expressed concern that if CLEC switched line splitting ordering scenarios are not discussed in the Collaboratives, we could all be left without a process should the Commission find “no switching impairment”.  In response to SBC’s question to the CLECs asking if they had a choice between using the available cage-to-cage product, or not providing line splitting, which would they choose, the CLECs responded that they would have to elect not to engage in line splitting.
Because a network architecture for CLEC switched line splitting has not been agreed to, a discussion  cannot be held regarding the effect batch hot cuts might have on line splitting (if any).

It was decided to adjourn the meeting and cancel Friday’s session.  The next Collaborative will be held in Dallas the P.M of March 5th, and A.M of March 6th.  It was noted that beginning in April, the CUF/CMP meetings will move to Chicago and so CLECs were advised that the Line Splitting Collaborative will also be hosted in Chicago for the next 6 months.

Agenda Attached:
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AGENDA

Thursday, February 5th
1:00-4:30 pm CST


Friday, February 6th

9:00-12:00 am CST


Conference Room:
4 SBC Plaza





5th Floor, Room 2


Conference Bridge:  
314-421-0305


Passcode:

8580630#


· Bill Greenlaw


E911







Loop Reuse







CFA Expedite AL
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Hunting







Port Flow Thru







Line Split to UNE-P



· Deborah Rhoads


xDSL loop DD interval


Line Split to Line Split


Current process documented


· Lisa Powell


Line Share to Line Split


Voice SUSP – UNEP to Line Split


Conflicting Migrations


1st Right of Refusal on Loop


NCON Field Edit


Loop Splitting

· ALL



CLEC Switched Line Splitting 


· ALL



Batch Hot Cuts


· ALL



Open Discussion
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